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CLEAR & BRIGHT
HYPNOTHERAPY

Clear & Bright Hypnotherapy Privacy Policy

At Clear & Bright Hypnotherapy, | understand how important your privacy is. | am committed to maintaining your
confidentiality in accordance with the UK General Data Protection Regulation (UK GDPR, 2018) and the ethical
guidelines of the National Council for Hypnotherapy (NCH) and the Association for Solution Focused
Hypnotherapy (AfSFH). These guidelines are in place to protect your personal information and ensure | conduct
my practice with professionalism and integrity.

To provide you with the best possible service—whether as a therapy client or an email subscriber—I will collect,
use, and store certain personal data. This Privacy Policy outlines how your information is handled and your rights
in relation to it.

Your Personal Information

At the point of booking or subscribing, you may be asked to provide your name, email address, telephone number,
postal address, and, where applicable, information related to the reason you're seeking hypnotherapy. You may
also be asked to provide contact details for your GP and an emergency contact (therapy clients).

Your information is stored securely in one of the following ways:
Paper records are kept in a locked cabinet and accessed only during your session.

Digital records are stored in password-protected files on secure, encrypted devices accessible only by
me.

Record Retention for Insurance Purposes
Therapy Clients

To comply with professional indemnity insurance requirements and the guidelines of my professional bodies, | will
retain the following records for seven years after your therapy has ended, or for seven years after you turn 18 if
you were under 18 when receiving therapy:

Your name and client reference number

Initial consultation forms and clinical notes

Session notes and observations

Any outcomes, recommendations, or relevant correspondence

After this retention period, all records will be confidentially destroyed or securely deleted.



Email Subscribers & Marketing Contacts

If you subscribe to receive newsletters, offers, or free resources, | will store your name and email address for the
duration of your subscription. Following unsubscribing, your data will be retained for up to two years, solely for
administrative and insurance purposes. After this, your details will be securely deleted.

Use of Contact Information

Clients: Your contact details will only be used to arrange, cancel, or rearrange appointments, and to
collect payment for sessions. | may also use your email or telephone number to send relevant therapy-related
updates or resources.

Subscribers: If you have opted in to receive emails, your details will be used to send occasional
newsletters, updates, offers, events, and wellbeing-related content.

You can unsubscribe at any time via the link in emails or by contacting me directly at
harriet. middlehurst@clearandbrighthypnotherapy.com.

Your Therapy Sessions

All sessions are strictly confidential. Confidentiality will only be broken if:
There is a risk to your safety or someone else’s
| am legally required to do so by a court of law

| will always attempt to discuss this with you before taking action.

| work under supervision to ensure | provide the best service possible. Supervisory discussions are anonymous
and bound by confidentiality. You will only ever be referred to by your first name.

Session notes are anonymised, securely stored, and used solely for tracking therapeutic progress. They are kept
for seven years after your final session, then securely destroyed.

If your sessions are arranged or funded by a third party (e.g. employer, family member), no details of your sessions
will be shared without your written consent—apart from payment-related information such as invoices or receipts.

Digital Privacy & Security
Emails are accessed via a secure, two-factor authenticated account
All devices used for communication (phones, tablets, laptops) are password protected

Video and phone sessions are conducted in a confidential setting using platforms that offer end-to-
end encryption

Email Subscribers and Marketing Communications

If you sign up to receive emails from Clear & Bright Hypnotherapy—such as newsletters, free resources, offers, or
event notifications—your name and email address will be collected and stored via MailerLite, a GDPR-compliant



email marketing platform.

How your data is used:
To send occasional wellbeing-related content, offers, and updates
To notify you of events, promotions, or services
To manage your subscription preferences

Legal basis for processing: Your data is processed on the basis of consent. If you are also a therapy client, some
communications may be necessary under the lawful basis of contract or legitimate interest.

Your rights: You can withdraw consent or request access, correction, or deletion of your data at any time.

Disclaimer — MailerLite

MailerLite is a third-party email service provider that stores your email data on secure, GDPR-compliant servers. |
do not share your information with them beyond what is required for delivering communications. You can read
MailerLite's privacy policy here: https://www.mailerlite.com/legal/privacy-policy

Your Payment Details

All payments are securely processed through Stripe, a trusted third-party payment platform. | do not store any
card or banking information directly.

Disclaimer - Stripe

Stripe is responsible for securely handling all payment data and is fully PCl-compliant. You can view Stripe's
privacy policy here: https://stripe.com/gb/privacy

Your Rights - Clients and Subscribers

Under the UK GDPR, you have the following rights:
Right to access - You can request a copy of the personal data | hold about you at any time
Right to rectification — You can request corrections to your contact details or notes

Right to erasure - You may request that | delete your data, except where | am legally required to retain
it (e.g. insurance or legal obligations)

Right to object - You may object to the use of your data for direct marketing purposes

To exercise any of these rights, please email: harriet. middlehurst@claerandbrighthypnotherapy.com

Consent and Withdrawal

When booking your first session, you will be asked to provide consent for the storage and processing of your data.
You may withdraw this consent at any time by emailing harriet. middlehurst@clearandbrighthypnotherapy.com



Breaches of Data Protection

In the event of a data breach, | will notify affected individuals and the Information Commissioner’s Office (ICO)
within 72 hours and take all necessary steps to rectify the issue.

Raising Concerns

If you have any questions or concerns about how your data is handled, please contact me directly. You also have
the right to lodge a complaint with the ICO if you believe your data has been mishandled



